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Single people travelling on the Caledonian Sleeper

From February 26, Caledonian Sleeper is imposing a new fare structure which severely penalises the single traveller.  Currently a single traveller can share a two berth cabin and pay the same as one of a couple who had booked together. 

From Monday February 26, the only option for a single traveller is to buy a Classic Solo ticket which replaces the First Class travel option and gives you a single occupancy cabin.  For travel after November 26 a sleeper ticket for the single traveller will be £140 for most journeys rather than the £85 that would have been charged in the past, as two people will continue to pay between them £170 for a two-berth cabin.

The rise in price of 65% is far above  the inflation increases that have been applied to controlled fares across the rail network  There is no indication that the new sleeper trains will arrive on February 26 so the same coaches will be in use but priced differently.  Even if new carriages had been promised for this date I know of no precedent for raising fares when replacing old rolling stock.

I have written several times to Caledonian Sleeper to ask for a justification.  Each time I received an unsatisfactory reply, since they were not serious answers to my questions.  Was there a public consultation?  Who ultimately approved a 65% increase in fares?  Two single travellers have for years shared cabins on sleepers, why have Serco abolished this without presenting any argument in support?  

I hope Caledonian Sleeper with their office in Inverness will give answers to these questions through your newspaper, and rail passengers will join me in asking for the original fare structure to be retained.  Importantly I ask Caledonian Sleeper to continue to use their twin-berth cabins for passengers who are happy to share and who prefer a more economical fare than “First Class” or “Classic Solo”.

Yours sincerely,

Julian Paren
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